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“®Reducing Uninsurance through the Nongroup Market: 
Health Insurance Credits and Purchasing Groups. 
Perspective. Mark McClellan and Katherine Baicker. 
W 363-W 366. 

Right Diagnosis, Wrong Prescription. Perspective. Stuart 
M. Butler. July/Aug 02. 101-102. 

“Using Tax Credits and High-Risk Pools to Expand 
Health Insurance Coverage. Perspective. Bruce Abbe. 
W345-W 348. 


Insurance—Employer-Based System 

The Benefits Divide: Health Care Purchasing in Retail ver- 
sus Other Sectors. DataWatch. James Maxwell, Peter 
Temin, and Saminaz Zaman. Sep/Oct 02. 224-233. 

“®Changes in Insurance Coverage: 1994-2000 and Be- 
yond. Health Tracking. John Holahan and Mary Beth 
Pohl. W162-W171. 

“®Containing Costs: Corporate Employers’ Perspective. 
Commentary. Helen Darling. W91- W93. 

Cost and Quality Trends in Direct Contracting Arrange- 
ments. Alan Lyles et al. Jan/Feb 02. 89-102. 

Defined-Contribution Health Insurance Products: Devel- 
opment and Prospects. John B. Christianson, Stephen T. 
Parente, and Ruth Taylor. Jan/Feb 02. 49-64. 


Employer-Sponsored Health Insurance: Pressing Prob- 
lems, Incremental Changes. Sally Trude et al. Jan/Feb 02. 
66-75. 

Evolution in the Buyers Health Care Action Group Pur- 
chasing Initiative. Jon B. Christianson and Roger 
Feldman. Jan/Feb 02. 76-88. 

How and Why the Health Insurance System Will Col- 
lapse. Health Tracking. Humphrey Taylor. Nov/Dec 02. 
195-197. 

The Impacts of Mental Health Parity and Managed Care in 
One Large Employer Group. Samuel H. Zuvekas et al. 
May/June 02. 148-159. 

Job-Based Health Benefits in 2002: Some Important 
Trends. Health Tracking. Jon Gabel et al. Sep/Oct 02. 
143-151. 

Obstacles to Employers’ Pursuit of Health Care Quality. 
Health Tracking. J. Lee Hargraves and Sally Trude. Sep/ 
Oct 02. 194-200. 

“®Out of the Frying Pan and Into the Fire? Perspective. 
Robert M. Crane and Laura A. Tollen. W155-W159. 

“®Renewed Emphasis on Consumer Cost Sharing in 
Health Insurance Benefit Design. James C. Robinson. 
W139-W154. 

The RWJF’s Workers’ Compensation Health Initiative: 
Findings and Strategies. GrantWatch. Allard E. Dembe, 
Sharon E. Fox, and Jay S. Himmelstein. Jan/Feb 02. 
251-255. 

Trends in Health Insurance Coverage: A Look at Early 
2001 Data. Health Tracking. Paul Fronstin. Jan/Feb 02. 
188-193. 

Trends in Retiree Health Benefits. Health Tracking. 
Lauren A. McCormack et al. Nov/Dec 02. 169-176. 

Workers and Their Health Plans: Free to Choose? Health 
Tracking. Thomas Rice et al. Jan/Feb 02. 182-187. 


International Issues 

Addressing Inequity in Health and Health Care in Mexico. 
Mariana Barraza-Lloréns et al. May/June 02. 47-56. 

The Butterfly and the Sword: AIDS in China. Narrative 


The Costs of Constraint and Prospects for Health Care 
Reform in Canada. Carolyn Hughes Tuohy. May/June 02. 
32-46. 

Cross-National Comparisons of Health Systems Using 
OECD Data, 1999. Health Tracking. Uwe E. Reinhardt, 
Peter S. Hussey, and Gerard F. Anderson. May/June 02. 
169-181. 

Foundation Approaches to U.S.-Mexico Border and Bi- 
national Health Funding. GrantWatch. Margaret A. 
Laws. July/Aug 02. 271-277. 

Further Tales from the British National Health Service. 
Julian Le Grand. May/June 02. 116-128. 

Globalization and the Challenges to Health Systems. 
Commentary. Julio Frenk and Octavio Gomez-Dantés. 
May/June 02. 160-165. 

Globalize the Evidence, Localize the Decision: Evidence 
Based Medicine and International Diversity. Commen- 
tary. John M. Eisenberg. May/June 02. 166-168. 

The HIV/AIDS Epidemic in Africa: Implications for U.S. 
Policy. Jeff Gow. May/June 02. 57-69. 

Ideas at the Margin or Marginalized Ideas? Nonmedical 
Determinants of Health in Canada. Perspective. John N. 
Lavis. Mar/Apr 02. 107-112. 

Inequities in Health Care: A Five-Country Survey. Health 
Tracking. Robert J. Blendon et al. May/June 02. 169-181. 

Influence and Opportunity: Reflections on the U.S. Role in 
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Global Public Health. Ilona Kickbusch. Nov/Dec 02. 
131-141. 

The Patients’ Complaints System in New Zealand. Rob 
Paterson. May/June 02. 70-79. 

Performance Management in British Health Care: Will It 
Deliver? Peter C. Smith. May/June 02. 103-115. 

Phantoms in the Snow: Canadians’ Use of Health Care 
Services in the United States. Steven J. Katz et al. May/ 
June 02. 19-31. 

Private Health Care in Australia. Letter. Graham Wright. 
Jan/Feb 02. 277-278. 

Private Health Care in Australia: The Author Responds. 
Letter. Sharon Willcox. Jan/Feb 02. 278. 

Purple Is the Color of the Future. Narrative Matters. 
Fitzhugh Mullan. May/June 02. 215-220. 

A Time for Change in the British NHS: An Interview with 
Alan Milburn. Interview. Nicholas Timmins. May/June 
02. 129-135. 

Viagra: A Success Story for Rationing? Health Tracking. 
Rudolf Klein and Heidrun Sturm. Nov/Dec 02. 177-187. 


Internet And Health 

Between Strangers: The Practice of Medicine Online. 
Tracy E. Miller and Arthur R. Derse. July/Aug 02. 
168-179. 

Computerized Physician Order Entry Systems in Hospi 
tals: Mandates and Incentives. David F. Doolan and 
David W. Bates. July/Aug 02. 180-188. 

Defined-Contribution Health Insurance Products: Devel- 
opment and Prospects. Jon B. Christianson, Stephen T. 
Parente, and Ruth Taylor. Jan/Feb 02. 49-64. 

Transforming the Public Health Information Infrastruc: 
ture. John R. Lumpkin and Margaret S. Richards. Nov/ 
Dec 02. 45-56. 


Legal And Regulatory Issues 

Access to Postacute Nursing Home Care Before and After 
the BBA. DataWatch. Joseph Angelelli et al. Sep/Oct 02. 
254-264. 

Autologous Bone Marrow Transplants. Letter. Lawrence J. 
Rose. Mar/Apr 02. 308. 

Bioterrorism, Public Health, and Human Rights. Perspec 
tive. George J. Annas. Nov/Dec 02. 94-97. 

Bioterrorism, Public Health, and the Law. Perspective. 
Ronald Bayer and James Colgrove. Nov/Dec 02. 98-101. 

The Economics of Alcohol Abuse and Alcohol Control 
Policies. Philip J. Cook and Michael J. Moore. Mar/Apr 
O2. 120-133. 

The Economics of Tobacco Regulation. Jonathan Gruber. 
Mar/Apr 02. 146-162. 

[legal Drug Use and Public Policy. Michael Grossman, 
Frank J. Chaloupka, and Kyumin Shim. Mar/Apr 02. 
134-145. 

Patients in Conflict with Managed Care: A Profile of Ap 
peals in Two HMOs. Health Tracking. Carole Roan 
Gresenz et al. July/Aug 02. 189-196. 

Preventing Errors in the Outpatient Setting: A Tale of 
Three States. Elizabeth M. Lapetina and Elizabeth M. 
Armstrong. July/Aug 02. 26-39. 

Professionalism, Regulation, and the Market: Impact on 
Accountability for Quality of Care. Health Tracking. L. 
Gregory Pawlson and Margaret E. O’Kane. May/June 02. 
200-207. 

Protecting Ambulatory Surgery Patients. Letter. Richard 
T. Moore. Sep/Oct 02. 305. 

Public Health and National Security: The Critical Role of 


Increased Federal Support. Bill Frist. Nov/Dec 02. 
117-130. 

Public Health Law: A Communitarian Perspective. Per- 
spective. Amitai Etzioni. Nov/Dec 02. 102-104. 

Public Health Law in an Age of Terrorism: Rethinking In- 
dividual Rights and Common Goods. Lawrence O. 
Gostin. Nov/Dec 02. 79-93. 

Whither Antitrust? The Uncertain Future of Competition 
Law in Health Care. Health Tracking. Thomas L. 
Greaney. Mar/Apr 02. 185-196. 

Youth Targeting by Tobacco Manufacturers since the Mas- 
ter Settlement Agreement. DataWatch. Paul J. Chung et 
al. Mar/Apr 02. 254-263. 


Long-Term Care (see also Chronic Care) 

Access to Postacute Nursing Home Care Before and After 
the BBA. DataWatch. Joseph Angelelli et al. Sep/Oct 02. 
254-264. 

Consumer-Directed Care at Home. Letter. Elizabeth 
Clemmer. Jan/Feb 02. 272. 

Even Playing Field for Consumer-Directed Long-Term 
Care. Letter. Andrew I. Batavia. Jan/Feb 02. 271. 

The Long-Term Care Burden. Letter. Charles J. Fahey. Jan 
Feb 02. 274. 

Public Reporting on Nursing Homes. Letter. Ann Monroe. 
Mar/Apr 02. 306-307. 


Managed Care 

Are HMO Enrollees Healthier than Others? Results from 
the Community Tracking Study. DataWatch. Elizabeth 
Schaefer and James D. Reschovsky. May/June 02. 
249-258. 

Back to the Drawing Board: New Directions in Health 
Plans’ Care Management Strategies. Health Tracking. 
Suzanne Felt-Lisk and Glen P. Mays. Sep/Oct 02. 
210-217. 

Bounceback: Blues Thrive as Markets Cool toward HMOs. 
Robert Cunningham and Douglas B. Sherlock. Jan/Feb 
O2. 24-38. 

The Changing Face of Managed Care. Debra A. Draper et 
al. Jan/Feb 02. 11-23. 

Competitive Behavior in the HMO Marketplace. Health 
Tracking. Mark V. Pauly et al. Jan/Feb 02. 194-202. 

Defined-Contribution Health Insurance Products: Devel 
opment and Prospects. John B. Christianson, Stephen T. 
Parente, and Ruth Taylor. Jan/Feb 02. 49-64. 

Geographic Variation in the Use of Medications: Is Unifor- 
mity Good News or Bad? DataWatch. Robert W. 
Dubois, Elaine Batchlor, and Sally Wade. Jan/Feb 02. 
240-250. 

HMO Performance: The Authors Respond. Letter. Robert 
H. Miller and Harold S. Luft. Sep/Oct 02. 304-305. 

HMO Performance: The Debate Goes On. Letter. Kip 
Sullivan. Sep/Oct 02. 303-304. 

HMO Plan Performance Update: An Analysis of the Liter 
ature, 1997-2001. Robert H. Miller and Harold S. Luft. 
July/Aug 02. 63-86. 

How Disclosing HMO Physician Incentives Affects Trust. 
Health Tracking. Mark A. Hall et al. Mar/Apr 02. 
197--206. 

The Impacts of Mental Health Parity and Managed Care in 
One Large Employer Group. Samuel H. Zuvekas et al. 
May/June 02. 148-159. 

Integrating Care: A Talk with Kaiser Permanente’s David 
Lawrence. Interview. Jeff Goldsmith. Jan/Feb 02. 39-48. 

Medicare Minus Choice: The Impact of HMO With 
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drawals on Rural Medicare Beneficiaries. Health 
Tracking. Michelle Casey, Astrid Knott, and Ira 
Moscovice. May/June 02. 192-199. 

Patients in Conflict with Managed Care: A Profile of Ap- 
peals in Two HMOs. Health Tracking. Carole Roan 
Gresenz et al. July/Aug 02. 189-196. 

Physician and Health System Integration. Health Track- 
ing. Peter P. Budetti et al. Jan/Feb 02. 203-210. 

Physician Credentialing in a Consumer-Centric World. 
Health Tracking. Derek van Amerongen. Sep/Oct 02. 
152-156. 

Removing Barriers to Care among Persons with Psychiat- 
ric Symptoms. David Mechanic. May/June 02. 137-147. 
“®The Role of the Consumer in Managed Care’s Future. 

Perspective. Jay M. Gellert. W160- W161. 

“®The Sad History of Health Care Cost Containment as 
Told in One Chart. Commentary. Drew E. Altman and 
Larry Levitt. W83-W84. 

“®Saving Lives While Saving Money. Perspective. James 
Jeffords. W120-W121. 

Transmission of Financial Incentives to Physicians by In- 
termediary Organizations in California. Health Track- 
ing. Meredith B. Rosenthal et al. July/Aug 02. 197-205. 


Medicaid 

Do Enrollees in “Look-Alike” Medicaid and SCHIP Pro- 
grams Really Look Alike? DataWatch. Jennifer N. Ed- 
wards, Janet Bronstein, and David B. Rein. May/June 02. 
240-248. 

Medicaid Coverage for the Working Uninsured: The Role 
of State Policy. DataWatch. Randall R. Bovbjerg et al. 
Nov/Dec 02. 231-243. 

Medicaid Managed Care and STDs: Missed Opportunities 
to Control the Epidemic. DataWatch. Nadereh Pourat et 
al. May/June 02. 228-239. 

Promising Practices: How Leading Safety-Net Plans Are 
Managing the Care of Medicaid Clients. UpDate. 
Michael S. Sparer et al. Sep/Oct 02. 284-291. 

Tracking Medicaid Managed Care in Rural Communities: 
A Fifty-State Follow-Up. DataWatch. Pam Silberman et 
al. July/Aug 02. 255-263. 


Medical Education (see Workforce Issues) 
Medical Safety (see Quality Of Care) 


Medicare 

“®Medicare+Choice: Current Role and Near-Term Pros 
pects. DataWatch. Kenneth E. Thorpe and Adam 
Atherly. W242-W 252. 

“®The Demographics and Economics of Chronic Disease. 
Perspective. Robert E. Nesse. W125- W126. 

“®Geographic Variation in Medicare Spending and the 
Real Focus of Medicare Reform. Perspective. Max 
Baucus and Elizabeth J. Fowler. W115-W117. 

“®Geography and the Debate over Medicare Reform. John 
E. Wennberg, Elliott S. Fisher, and Jonathan S. Skinner. 
W96-W 114. 

Getting the Elderly Their Due. Narrative Matters. David 
Carliner. Nov/Dec 02. 198-201. 

Having It All: National Benefit Equity and Local Payment 
Parity in Medicare. Health Tracking. Bryan Dowd and 
Roger Feldman. May/June 02. 208-214. 

Medicare Minus Choice: The Impact of HMO With- 
drawals on Rural Medicare Beneficiaries. Health 
Tracking. Michelle Casey, Astrid Knott, and Ira 


Moscovice. May/June 02. 192-199. 

“®Medicare+Choice: Doubling or Disappearing? Robert A. 
Berenson. W65-W82. 

Medicare Spending for Injured Elders: Are There Oppor 
tunities for Savings? DataWatch. Christine E. Bishop et 
al. Nov/Dec 02. 215-223. 

“Medicare versus Private Insurance: Rhetoric and Real- 
ity. DataWatch. Karen Davis et al. W311-W324. 

“®The Not-So-Sad History of Medicare Cost Containment 
as Told in One Chart. Commentary. Thomas 
Bodenheimer. W88-W/90. 

“® Prescription Drug Coverage and Seniors: How Well Are 
States Closing the Gap? DataWatch. Dana Gelb Safran 
et al. W253-W 268. 

Racial Variation in Quality of Care among Medicare+ 
Choice Enrollees. DataWatch. Beth A. Virnig et al. Nov/ 
Dec 02. 224-230. 

“®Traditional Medicare versus Medicare+Choice: A View 
from Congress. Perspective. Nancy Johnson. W122- 
W124. 

“®Trends in Medicare Supplemental Insurance and Pre- 
scription Drug Coverage, 1996-1999. Health Tracking. 
Mary A. Laschober et al. W127-W 138. 

An Unsuspecting American with No Medicare Cover- 
age—Me! Narrative Matters. Gordon Schiff. Nov/Dec 
202-206. 

Value Purchasing and Quality. Letter. David Abernethy 
and George Strumpf. Mar/Apr 02. 306. 


Mental Health/Substance Abuse 

The Economics of Alcohol Abuse and Alcohol-Control 
Policies. Philip J. Cook and Michael J. Moore. Mar/Apr 
O2. 120-133. 

The Economics of Tobacco Regulation. Jonathan Gruber. 
Mar/Apr 02. 146-162. 

Employing Persons with Serious Mental Illness. Data- 
Watch. David Mechanic, Scott Bilder, and Donna D. 
McAlpine. Sep/Oct 02. 242-253. 

Illegal Drug Use and Public Policy. Michael Grossman, 
Frank J. Chaloupka, and Kyumin Shim. Mar/Apr 02. 
134-145. 

The Impacts of Mental Health Parity and Managed Care in 
One Large Employer Group. Samuel H. Zuvekas et al. 
May/June 02. 148-159. 

Integration and Its Discontents: Substance Abuse Treat 
ment in the Oregon Health Plan. UpDate. Katherine E. 
Laws, Roy M. Gabriel, and Bentson H. McFarland. July, 
Aug 02. 284-289. 

Removing Barriers to Care among Persons with Psychiat- 
ric Symptoms. David Mechanic. May/June 02. 137-147. 


Minority Health 

Addressing Racial and Ethnic Barriers to Effective Health 
Care: The Need for Better Data. Arlene S. Bierman et al. 
May/June 02. 91-102. 

The Case for Diversity in the Health Care Workforce. 
Jordan J. Cohen, Barbara A. Gabriel, and Charles Terrell. 
Sep/Oct 02. 90-102. 

David Satcher Takes Stock. Interview. Fitzhugh Mullan. 
Nov/Dec 02. 154-161. 

Eliminating Racial/Ethnic Disparities in Health Care: Can 
Health Plans Generate Reports? GrantWatch. David R. 
Nerenz et al. May/June 02. 259-263. 

Racial Variation in Quality of Care among Medicare+ 
Choice Enrollees. DataWatch. Beth A. Virnig et al. Nov/ 
Dec 02. 224-230. 


HEALTH AFFAIRS ~- Volume 21, Number 6 


4 
2002 NDEX 
Se 
ke 
stab! 
4 < 
= 
fy 
< 
As 
‘ 
* 
289 
NAP ‘ 
5 


2002 INDEX 


Nurses (see Workforce Issues) 


Oral Health Care 

The Growing Challenge of Providing Oral Health Care 
Services to All Americans. Elizabeth Mertz and Edward 
O'Neil. Sep/Oct 02. 65-77. 


Personal Experience 

Accountable but Powerless. Narrative Matters. Barry 
Adams. Jan/Feb 02. 218-224. 

The Benefits and Risks of a Pack of M&Ms. Narrative 
Matters. Bert Spilker. Mar/Apr 02. 243-244. 

Between the Lines: Navigating the Uncharted Territory of 
Industry-Sponsored Research. Narrative Matters. Frank 
Davidoff. Mar/Apr 02. 235-242. 

Concern about Drug Reps. Letter. Alexander Tsai. July/ 
Aug 02. 296-297. 

The Curtain. Narrative Matters. W. Richard Boyte. July/ 
Aug 02. 242-245. 

Dolores. Narrative Matters. Daniel J. Derksen. Sep/Oct 02. 
218-223. 

Drug Industry Influence: The Author Responds. Letter. 
Bert Spilker. July/Aug 02. 298-299. 

Drug Reps Are Marketers, Period. Letter. Robert Wil- 
liams. July/Aug 02. 297-298. 

Drug Reps: The Author Responds. Letter. Paul Jung. July/ 
Aug 02. 298. 

Getting the Elderly Their Due. Narrative Matters. David 
Carliner. Nov/Dec 02. 198-201. 

Influence at a Higher Level. Letter. Chandak Ghosh. July/ 
Aug 02. 298. 

Leaving Nursing. Narrative Matters. Ray Bingham. Jan/ 
Feb 02. 211-217. 

Life but No Limb: The Aftermath of Medical Error. Narra- 
tive Matters. Carol Levine. July/Aug 02. 237-241. 

A Matter of Influence. Narrative Matters. Howard Brody. 
Mar/Apr 02. 232-234. 

No Free Lunch. Narrative Matters. Paul Jung. Mar/Apr 02. 
226-231. 

The Rest Is Silence. Narrative Matters. Michael Rowe. 
July/Aug 02. 232-236. 

An Unsuspecting American with No Medicare Cover. 
age—Me! Narrative Matters. Gordon Schiff. Nov/Dec 
02. 202-206. 


Pharmaceuticals 

Does Insurance Coverage for Drug Therapy Affect 
Smoking Cessation? Health Tracking. Raymond G. 
Boyle et al. Nov/Dec 02. 162-168. 

Geographic Variation in the Use of Medications: Is Unifor- 
mity Good News or Bad? DataWatch. Robert W. 
Dubois, Elaine Batchlor, and Sally Wade. Jan/Feb 02. 
240-250. 

National Trends in Use of Medications in Office-Based 
Practice, 1985-1999. Health Tracking. Catharine W. 
Burt. July/Aug 02. 206-214. 

Pharmacogenetic Challenges for the Health Care System. 
John A. Robertson et al. July/Aug 02. 155-167. 

Pharmacogenetic Challenges. Letter. Sharon Fontaine 
Terry. Sep/Oct 02. 307. 

Pharmacogenetic Challenges: The Authors Respond. Let- 
ter. John Robertson for the Authors. Sep/Oct 02. 
307-308. 

“®Trends in Medicare Supplemental Insurance and Pre 
scription Drug Coverage, 1996-1999. Health Tracking. 
Mary A. Laschober et al. W127-W138. 


Viagra: A Success Story for Rationing? Health Tracking. 
Rudolf Klein and Heidrun Sturm. Nov/Dec 02. 177-187. 


Physicians (see Workforce Issues) 


Public Health 

Air Pollution and Medical Care Use by Older Americans: 
A Cross-Area Analysis. DataWatch. Victor R. Fuchs and 
Sarah Rosen Frank. Nov/Dec 02. 207-214. 

Bioterrorism, Public Health, and Human Rights. Perspec- 
tive. George J. Annas. Nov/Dec 02. 94-97. 

Bioterrorism, Public Health, and the Law. Perspective. 
Ronald Bayer and James Colgrove. Nov/Dec 02. 98-101. 

David Satcher Takes Stock. Interview. Fitzhugh Mullan. 
Nov/Dec 02. 154-161. 

Dealing with the Dangers of Fear: The Role of Risk Com- 
munication. George M. Gray and David P. Ropeik. Nov/ 
Dec 02. 106-116. 

Does Insurance Coverage for Drug Therapy Affect 
Smoking Cessation? Health Tracking. Raymond G. 
Boyle et al. Nov/Dec 02. 162-168. 

Governmental Public Health in the United States: The Im- 
plications of Federalism. Bernard J. Turnock and Chris- 
topher Atchison. Nov/Dec 02. 68-78. 

Influence and Opportunity: Reflections on the U.S. Role in 
Global Public Health. Ilona Kickbusch. Nov/Dec 02. 
131-141. 

The Politics of Obesity: Seven Steps to Government Ac- 
tion. Rogan Kersh and James Morone. Nov/Dec 02. 
142-153. 

Public Health and National Security: The Critical Role of 
Increased Federal Support. Bill Frist. Nov/Dec 02. 
117-130. 

Public Health Law: A Communitarian Perspective. Per 
spective. Amitai Etzioni. Nov/Dec 02. 102-104. 

Public Health Law in an Age of Terrorism: Rethinking In- 
dividual Rights and Common Goods. Lawrence O. 
Gostin. Nov/Dec 02. 79-93. 

The Public Health Workforce. Kristine Gebbie, Jacqueline 
Merrill, and Hugh H. Tilson. Nov/Dec 02. 57-67. 

Strengthening the Nation's Public Health Infrastructure: 
Historic Challenge, Unprecedented Opportunity. 
Edward L. Baker Jr. and Jeffrey P. Koplan. Nov/Dec 02. 
15-27. 

Transforming the Public Health Information Infrastruc- 
ture. John R. Lumpkin and Margaret S. Richards. Nov/ 
Dec 02. 45-56. 

The Unfulfilled Promise of Public Health: Deja Vu All 
Over Again. Elizabeth Fee and Theodore M. Brown. 
Nov/Dec 02. 31-43. 


Public Opinion 

“®The Continuing Legacy of September I] for Americans’ 
Health Priorities. Health Tracking. Robert J. Blendon et 
al. W269-W 275. 

“The Impact of Terrorism and the Recession on Ameri- 
cans’ Health Priorities. Robert J. Blendon et al. 16 Janu- 
ary 2002. 

Inequities in Health Care: A Five-Country Survey. Health 
Tracking. Robert J. Blendon et al. May/June 02. 182-191. 

“®Opinions on Public Opinion Polling. Health Tracking. 
Drew Altman and Mollyann Brodie. W276-W 279. 

Power of Information: Closing the Gap between Research 
and Policy. DataWatch. Richard Sorian and Terry 
Baugh. Mar/Apr 02. 264-273. 

Public Support for Policies That Would Help People with 


November/December 2002 
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Chronic Conditions. DataWatch. Mae Thamer, Wenke 
Hwang, and Gerard Anderson. July/Aug 02. 264-270. 


Quality Of Care 

Achieving and Sustaining Improved Quality: Lessons from 
New York State and Cardiac Surgery. Mark R. Chassin. 
July/Aug 02. 40-51. 

Addressing Racial and Ethnic Barriers to Effective Health 
Care: The Need for Better Data. Arlene S. Bierman et al. 
May/June 02. 91-102. 

Computerized Physician Order Entry Systems in Hospi- 
tals: Mandates and Incentives. David F. Doolan and 
David W. Bates. July/Aug 02. 180-188. 

Dead Armadillos. Letter. Molly Joel Coye. Jan/Feb 02. 
274-275. 

Eliminating Racial/Ethnic Disparities in Health Care: Can 
Health Plans Generate Reports? GrantWatch. David R. 
Nerenz et al. May/June 02. 259-263. 

Globalize the Evidence, Localize the Decision: Evidence 
Based Medicine and International Diversity. Commen 
tary. John M. Eisenberg. May/June 02. 166-168. 

HMO Plan Performance Update: An Analysis of the Liter- 
ature, 1997-2001. Robert H. Miller and Harold S. Luft. 
July/Aug 02. 63-86. 

Hope for Enhanced Efficiency. Letter. L. Gregory Pawlson. 
Sep/Oct 02. 302-303. 

Improving Quality through Public Disclosure of Perfor- 
mance Information. David Lansky. July/Aug 02. 52-62. 
Life but No Limb: The Aftermath of Medical Error. Narra- 

tive Matters. Carol Levine. July/Aug 02. 237-241. 

Nurse Anesthetists Are Safe Option. Letter. Deborah A. 
Chambers. Nov/Dec 02. 272-273. 

Nurse Anesthetists: The Authors Respond. Letter. Eliza- 
beth M. Armstrong and Elizabeth M. Lapetina. Nov/Dec 
02. 273. 

Obstacles to Employers’ Pursuit of Health Care Quality. 
Health Tracking. J. Lee Hargraves and Sally Trude. Sep/ 
Oct 02. 194-200. 

A Plug for Quality Initiatives. Letter. Paul F. Griner. July/ 
Aug 02. 296. 

Preventing Errors in the Outpatient Setting: A Tale of 
Three States. Elizabeth M. Lapetina and Elizabeth M. 
Armstrong. July/Aug 02. 26-39. 

Professionalism, Regulation, and the Market: Impact on 
Accountability for Quality of Care. Health Tracking. L. 
Gregory Pawlson and Margaret E. O’Kane. May/June 02. 
200-207. 

Protecting Ambulatory Surgery Patients. Letter. Richard 
T. Moore. Sep/Oct 02. 305. 

The Quality Chasm. Letter. Christine K. Cassel. July/Aug 
02. 295-296. 

Quality Chasm Factors. Letter. Donald M. Berwick. Sep/ 
Oct 02. 301-302. 

Quality Chasm: The Author Responds. Letter. Joseph P. 
Newhouse. Sep/Oct 02. 303. 

Quality Improvement by Providers: Market Developments 
Hinder Progress. Health Tracking. Kelly J. Devers. Sep/ 
Oct 02. 201-209. 

Racial Variation in Quality of Care among Medicare+ 
Choice Enrollees. DataWatch. Beth A. Virnig et al. Nov/ 
Dec 02. 224-230. 

Recommendations on Quality. Letter. Edward M. Spencer 
and Ann E. Mills. July/Aug 02. 295. 

Report Card Bias. Letter. David Dranove. Sep/Oct 02. 
305-306. 

Report Card Bias: The Author Responds. Letter. Mark 


Chassin. Sep/Oct 02. 306-307. 

A User’s Manual for the IOM’s “Quality Chasm” Report. 
Donald M. Berwick. May/June 02. 80-90. 

“®We Can't Reward What We Can't Perform: The Pri- 
macy of Learning How to Change Systems. Perspective. 
Karen Wolk Feinstein. WH8-W119. 

Why Is There a Quality Chasm? Joseph P. Newhouse. July. 
Aug 02. 13-25. 

The Will and Capacity to Improve Quality. Letter. Cary 
Sennett. Sep/Oct 02. 302. 

Will Volume-Based Referral Strategies Reduce Costs or 
Just Save Lives? DataWatch. John D. Birkmeyer, Jona 
than S. Skinner, and David E. Wennberg. Sep/Oct 02. 
234-24]. 


Research And Technology 

Between Strangers: The Practice of Medicine Online. 
Tracy E. Miller and Arthur R. Derse. July/Aug 02. 
168-179. 

Broader Adoption of Information Technology Needed. 
Helen Burstin and Carolyn Clancy. Nov/Dec 02. 
266-267. 

Computerized Physician Order Entry Systems in Hospi 
tals: Mandates and Incentives. David F. Doolan and 
David W. Bates. July/Aug 02. 180-188. 

The Economic Value of Medical Technology. Letter. 
Afschin Gandjour. Jan/Feb 02. 275-276. 

Effects of Current and Future Information Technologies 
on the Health Care Workforce. Daniel R. Masys. Sep/ 
Oct 02. 33-41. 

“®Facing Reality in Preparing for Biological Warfare: A 
Conversation with George Poste. Interview. Jeff Gold- 
smith. W219-W 228. 

Health Research Philanthropy in a Time of Plenty: A Stra- 
tegic Agenda. GrantWatch. Jessie Gruman and Denis 
Prager. Sep/Oct 02. 265-269. 

Information Technologies and the Health Care Workforce. 
Letter. Gregory Pawlson. Nov/Dec 02. 266. 

Information Technology: The Author Responds. Letter. 
Daniel Masys. Nov/Dec 02. 267-268. 

Interstate Highway System for Medical Records. Letter. 
David St.Clair. Sep/Oct 02. 308. 

Medical Technology’s Impacts and Costs. Letter. Jim 
Christian and Jed Weissberg. Jan/Feb 02. 276-277. 

Medical Technology: The Authors Respond. Letter. David 
Cutler and Mark McClellan. Jan/Feb 02. 277. 

Money Drives Resistance to IT Adoption. Letter. Jerome 
H. Grossman. Nov/Dec 02. 267. 

Pharmacogenetic Challenges for the Health Care System. 
Jehn A. Robertson et al. July/Aug 02. 155-167. 

Pharmacogenetic Challenges. Letter. Sharon Fontaine 
Terry. Sep/Oct 02. 307. 

Pharmacogenetic Challenges: The Authors Respond. Let- 
ter. John Robertson for the Authors. Sep/Oct 02. 
307-308. 

Power of Information: Closing the Gap between Research 
and Policy. DataWatch. Richard Sorian and Terry 
Baugh. Mar/Apr 02. 264-273. 

Researchers from Mars, Policymakers from Venus. Letter. 
Penny Hollander Feldman, Pamela Nadash, and Michal 
Gursen. July/Aug 02. 299-300. 


State/Local Issues 

Achieving and Sustaining Improved Quality: Lessons from 
New York State and Cardiac Surgery. Mark R. Chassin. 
July/Aug 02. 40-51. 
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Californias Hospitals. Letter. Gerald F. Kominski. Mar/ 
Apr 02. 300. 

Do Enrollees in “Look Alike” Medicaid and SCHIP Pro 
grams Really Look Alike? DataWatch. Jennifer N. Ed 
wards, Janet Bronstein, and David B. Rein. May/June 02. 
240-248. 

The Financial Health of California Hospitals: A Looming 
Crisis. Mark G. Harrison and Cecilia C. Montalvo. Jan/ 
Feb 02. 118-126. 

The Financial Performance of Community Health Centers, 
1996-1999. Health Tracking. John S. McAlearney. Mar/ 
Apr 02. 219-225. 

Governmental Public Health in the United States: The Im- 
plications of Federalism. Bernard J. Turnock and Chris- 
topher Atchison. Nov/Dec 02. 68-78. 

Health Care Spending during 1991-1998: A Fifty-State Re 
view. Anne Martin et al. July/Aug 02. 112-126. 

“* Health Policy for Low-Income People: States’ Responses 
to New Challenges. John Holahan, Joshua M. Wiener, 
and Amy Westpfahl Lutzky. W187-W218. 

The Hospital Crisis Is Here. Letter. William B. Caswell 
and Timothy Carmack. Mar/Apr 02. 299-300. 

Hospital Deregulation in New York State. Letter. Kenneth 
E. Thorpe. Mar/Apr 02. 301-302. 

Integration and Its Discontents: Substance Abuse Treat 
ment in the Oregon Health Plan. UpDate. Katherine E. 
Laws, Roy M. Gabriel, and Bentson H. McFarland. July/ 
Aug 02. 284-289. 

Medicaid Coverage for the Working Uninsured: The Role 
of State Policy. DataWatch. Randall R. Bovbjerg et al. 
Nov/Dec 02. 231-243. 

Minimum Nurse-to-Patient Ratios in Acute Care Hospi 
tals in California. Janet M. Coffman, Jean Ann Seago, 
and Joanne Spetz. Sep/Oct 02. 53-64. 

Monitoring Local Safety-Net Providers: Do They Have Ad 
equate Capacity? UpDate. Suzanne Felt-Lisk, Megan 
McHugh, and Embry Howell. Sep/Oct 02. 277-283. 

New York City Hospitals: The Authors Respond. Letter. 
Sharon Salit, Steven Fass, and Mark Nowak. Mar/Apr 
303. 

New York Legislature Got It Right. Letter. Harold A. 
Cohen. Mar/Apr 02. 302. 

New York Working through Its Problems. Letter. Kenneth 
EF. Raske. Mar/Apr 02. 302-303. 

Out of the Frying Pan: New York City Hospitals in an Age 
of Deregulation. Sharon Salit, Steven Fass, and Mark 
Nowak. Jan/Feb 02. 127-139. 

“*Prescription Drug Coverage and Seniors: How Well Are 
States Closing the Gap? DataWatch. Dana Gelb Safran 
et al. W253-W 268. 

Preventing Errors in the Outpatient Setting: A Tale of 
Three States. Elizabeth M. Lapetina and Elizabeth M. 
Armstrong. July/Aug 02. 26-39. 

Promising Practices: How Leading Safety Net Plans Are 
Managing the Care of Medicaid Clients. UpDate. 
Michael S. Sparer et al. Sep/Oct 02. 284-291. 

Protecting Ambulatory Surgery Patients. Letter. Richard 
T. Moore. Sep/Oct 02. 305. 

Tracking Medicaid Managed Care in Rural Communities: 
A Fifty-State Follow-Up. DataWatch. Pam Silberman et 
al. July/Aug 02. 255-263. 


Workforce Issues 

Accountable but Powerless. Narrative Matters. Barry 
Adams. Jan/Feb 02. 218-224. 

Analyzing Cause and Effect in the U.S. Physician Work 


force. Perspective. Uwe E. Reinhardt. Jan/Feb 02. 
165-166. 

Another Focus on Workforce Issues. Letter. George F. 
Sheldon. Nov/Dec 02. 270-271. 

Arching the Flood: How to Bridge the Gap between 
Nursing Schools and Hospitals. Debbie Ward and 
Bobbie Berkowitz. Sep/Oct 02. 42-52. 

Broader Adoption of Information Technology Needed. 
Letter. Helen Burstin and Carolyn Clancy. Nov/Dec 02. 
266-267. 

Can Nurse Practitioners and Physicians Beat Parochialism 
into Plowshares? Robert L. Phillips Jr. et al. Sep/Oct 02. 
133-142. 

The Case for Diversity in the Health Care Workforce. 
Jordan J. Cohen, Barbara A. Gabriel, and Charles Terrell. 
Sep/Oct 02. 90-102. 

Challenges to the Pharmacist Profession from Escalating 
Pharmaceutical Demand. Health Tracking. Judith A. 
Cooksey et al. Sep/Oct 02. 182-188. 

The Coming Physician Shortage. Letter. Richard A. 
Cooper and Thomas E. Getzen. Mar/Apr 02. 296-299. 
The Curtain. Narrative Matters. W. Richard Boyte. July/ 

Aug 02. 242-245. 

Dolores. Narrative Matters. Daniel J. Derksen. Sep/Oct 02. 
218-223. 

Dreaming the American Dream: Once More Around on 
Physician Workforce Policy. Perspective. Uwe E. 
Reinhardt. Sep/Oct 02. 28-32. 

Economic and Demographic Trends Signal an Impending 
Physician Shortage. Richard A. Cooper et al. Jan/Feb 02. 
140-154. 

Effects of Current and Future Information Technologies 
on the Health Care Workforce. Daniel R. Masys. Sep/ 
Oct 02. 33-41. 

Fighting Hand to Hand over Physician Workforce Policy. 
Kevin Grumbach. Sep/Oct 02. 13-27. 

Gauging Supply and Demand: The Challenging Quest to 
Predict the Future Physician Worktorce. Perspective. 
Ralph Snyderman, George F. Sheldon, and Theresa A. 
Bischoff. Jan/Feb 02. 167-168. 

General Competencies and Accreditation in Graduate 
Medical Education. Paul Batalden et al. Sep/Oct 02. 
LO3-111. 

The Growing Challenge of Providing Oral Health Care 
Services to All Americans. Elizabeth Mertz and Edward 
O'Neil. Sep/Oct 02. 65-77. 

Improving Nursing Conditions. Letter. Nancy Donaldson 
and Jane Hirsch. Mar/Apr 02. 305. 

Information Technologies and the Health Care Workforce. 
Letter. L. Gregory Pawlson. Nov/Dec 02. 266. 

Information Technology: The Author Responds. Letter. 
Daniel Masys. Nov/Dec 02. 267-268. 

Leaving Nursing. Narrative Matters. Ray Bingham. Jan/ 
Feb 02. 211-217. 

A Matter of Influence. Narrative Matters. Howard Brody. 
Mar/Apr 02. 232-234. 

Minimum Nurse-to- Patient Ratios in Acute Care Hospi 
tals in California. Janet M. Coffman, Jean Ann Seago, 
and Joanne Spetz. Sep/Oct 02. 53-64. 

Money Drives Resistance to IT Adoption. Letter. Jerome 
H. Grossman. Nov/Dec 02. 267. 

New Opportunities for Old Mistakes. Perspective. Morris 
Barer. Jan/Feb 02. 169-171. 

No Free Lunch. Narrative Matters. Paul Jung. Mar/Apr 02. 
226-231. 


Nurse Anesthetists Are Safe Option. Letter. Deborah A. 
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Chambers. Nov/Dec 02. 272-273. 

Nurse Anesthetists: The Authors Respond. Letter. Eliza 
beth M. Armstrong and Elizabeth M. Lapetina. Nov/Dec 
273. 

Nurse Practitioners Only Part of the Team. Letter. Warren 
A. Jones. Nov/Dec 02. 269-270. 

Nurse Practitioners: The Authors Respond. Letter. Robert 
L. Phillips Jr. for the Authors. Nov/Dec 02. 270. 

Nurses Devalued and Abandoned. Letter. Jean Chaisson. 
Mar/Apr 02. 304. 

Nursing Conditions: Author’s Response. Letter. Barry 
Adams. Mar/Apr 02. 305-306. 

Nursing Shortage Redux: Turning the Corner on an En: 
during Problem. Health Tracking. Julie Sochalski. Sep/ 
Oct 02. 157-164. 

Nursing Workforce Retention: Challenging a Bullying 
Culture. Health Tracking. Stella Stevens. Sep/Oct 02. 
189-193. 

Physician and Health System Integration. Health Track 
ing. Peter P. Budetti et al. Jan/Feb 02. 203-210. 

Physician Credentialing in a Consumer-Centric World. 
Health Tracking. Derek van Amerongen. Sep/Oct 02. 
152-156. 

Physician Training and the Marketplace. Letter. Scott 
Gottlieb. Nov/Dec 02. 268-269. 

Physician Workforce Policy: The Author Responds. Letter. 
Kevin Grumbach. Nov/Dec 02. 269. 

Professionalism, Regulation, and the Market: Impact on 
Accountability for Quality of Care. Health Tracking. L. 
Gregory Pawlson and Margaret E. O’Kane. May/June 02. 
200-207. 

The Public Health Workforce. Kristine Gebbie, Jacqueline 
Merrill, and Hugh H. Tilson. Nov/Dec 02. 57-67. 

The Ramifications of Specialty. Dominated Medicine. Per 
spective. Kevin Grumbach. Jan/Feb 02. 155-157. 

The Rest Is Silence. Narrative Matters. Michael Rowe. 
July/Aug 02. 232-236. 

A Shortage of Physicians or a Surplus of Assumptions? 
Perspective. Jonathan P. Weiner. Jan/Feb 02. 160-162. 
Some Thoughts on the White-Follows-Green Law. Per 

spective. Fitzhugh Mullan. Jan/Feb 02. 158-159. 

Strengthening Hospital Nursing. Commentary. Peter I. 
Buerhaus et al. Sep/Oct 02. 123-132. 

Through a Different Looking Glass. Perspective. Mary 
O'Neil Mundinger. Jan/Feb 02. 163-164. 

Time-Capsule Thinking: The Health Care Workforce, 
Past and Future. Commentary. Fitzhugh Mullan. 
Sep/Oct 02. 112-122. 

Top-Down Nursing Changes Needed. Letter. Claire Fagin. 
Mar/Apr 02. 303-304. 

Transmission of Financial Incentives to Physicians by 
Intermediary Organizations in California. Health 
Tracking. Meredith B. Rosenthal et al. July/Aug 02. 
197-205. 

Trends in the Physician Workforce, 1980-2000. Health 
Tracking. Edward S. Salsberg and Gaetano J. Forte. Sep/ 
Oct 02. 165-173. 

Trends in the Supply of Physician Assistants and Nurse 
Practitioners in the United States. Health Tracking. 
Roderick S$. Hooker and Linda E. Berlin. Sep/Oct 02. 
174-181. 

Who Cares for Older Adults? Workforce Implications of 
an Aging Society. Christine Tassone Kovner, Mathy 
Mezey, and Charlene Harrington. Sep/Oct 02. 78-89. 


Books Reviewed In 2002 

Complications: A Surgeon's Notes on an Imperfect Science (by Atul 
Gawande). Reviewed by Karen Wolk Feinstein. Now 
Dec 02. 264-265. 

Doctors and Reformers: Discussion and Debate over Health Policy, 
1925-1950 (by Jonathan Engel). Reviewed by Robert 
Cunningham. Sep/Oct 02. 295-296. 

Embracing Risk: The Changing Culture of Insurance and Responsibil 
ity (edited by Tom Baker and Jonathan Simon). Re 
viewed by William M. Sage. Mar/Apr 02. 294-295. 

False Alarm: Why the Greatest Threat to Social Security and 
Medicare Is the Campaign to “Save” Them (by Joseph White). 
Reviewed by Jacob S. Hacker. Jan/Feb 02. 267-268. 

Food Politics: How the Food Industry Influences Nutrition and 
Health (by Marion Nestle). Reviewed by Margo Denke. 
July/Aug 02. 293-294. 

From Chaos to Care: The Promise of Team-Based Medicine (by 
David Lawrence). Reviewed by Shamiram R. Feinglass. 
Sep/Oct 02. 297-298. 

Mergers of Teaching Hospitals in Boston, New York, and Northern 
California (by John A. Kastor). Reviewed by Lawton 
Burns. Jan/Feb 02. 266. 

Noble Conspirator: Florence S. Mahoney and the Rise of the National 
Institutes of Health (by Judith Robinson). Reviewed by 
Richard A. Rettig. May/June 02. 274-276. 

Oxymorons: The Myth of a US. Health Care System (by J.D. 
Kleinke). Reviewed by Robert Goldberg. Jan/Feb 02. 
269-270. 

Say Little, Do Much: Nursing, Nuns, and Hospitals in the Nineteenth 
Century (by Sioban Nelson). Reviewed by Barbra Mann 
Wall. May/June 02. 277-278. 

Science, Money, and Politics: Political Triumph and Ethical Erosion 
(by Daniel S. Greenberg). Reviewed by Richard A. 
Rettig. May/June 02. 274-276. 


Thematic Issues/Special Sections In 2002 
The Business of Health (January/February) 
The Determinants of Health (March/April) 
Health & Globalization (May/June) 

The Quality Conundrum (July/Aug) 

The Health Care Workforce (Sep/Oct) 

The Public Health System (Nov/Dec) 


Editor’s Notes 

Papers with the symbol “° are Web exclusives and are 
available on the Health Affairs Web site, www.healthaffairs. 
org. Additional letters to the editor, written in response to 
Web- exclusive papers, are not indexed here but are avail 
able on the Health Affairs Web site, www.healthaffairs.org/ 
Web Exclusive Letters Intro.htm. 
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